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Joint guide aims to help organisations discuss cyber insurance needs with insurers
and intermediaries

A group of European industry bodies — BIPAR, FERMA and Insurance Europe, in association with Aon and
Marsh — has published a guide to help organisations understand their cyber risks and potential need for
cyber insurance.

The guide “Preparing for cyber insurance” outlines how organisations with an interest in accessing cyber
insurance can best prepare for discussions with insurance intermediaries and insurers. It also provides
tools to help organisations evaluate cyber insurance offers and how they may translate in practice.

Jo Willaert, President of FERMA: "This guide is the first of its kind, and is a joint effort by risk managers,
insurers and intermediaries to help organisations effectively discuss their cyber insurance needs. Our
ambition is to support insurance buyers in selecting the insurance solutions that are the best adapted to
their needs.”

While recent cyber events have made organisations much more aware of the cyber risks they face and
more conscious of the need to manage their cybersecurity exposure, many companies still struggle to
translate their cybersecurity concerns into concrete action.

Cyber insurance is part of a range of options available to organisations to build up their cybersecurity and
resilience. The solutions typically offered by insurers do not only include insurance coverage, but also
prevention advice and mitigation support in the event of a cyber-related incident.

Michaela Koller, Director General of Insurance Europe: "There are various tools available to enhance
an organisation’s resilience, of which cyber insurance is one. We hope this guide will help organisations to
decide the level of protection they require.”

Ulrich Zander, Chair of BIPAR: "In the cyber risk and cyber insurance market, which is a new and
quickly changing environment, this brochure gives a general indication of the complexity and provides a
starting point for a good dialogue about how insurance intermediaries can assist clients in this specific
area.”

Oonno Janssen, Aon’s Chief Executive Officer of Risk Consulting & Cyber Solutions EMEA: "The
growing cyber threat and its potential impact continues to generate concern in boardrooms, with the need
for leaders across business functions to take an enterprise-wide approach to cyber risk. Organisations
should make an informed decision when considering cyber insurance, and how it responds to their cyber
risk scenarios, so that they can prepare for, and mitigate against a cyber incident.”

Flavio Piccolomini, President of Marsh International: "Policymakers, businesses and the insurance
industry each have a role in helping society deal with the challenges of a rapidly evolving cyber risk
landscape. Within the insurance industry, we need to improve information sharing about the added value
of cyber insurance. Marsh welcomes initiatives that contribute to a more cyber resilient Europe.”

The guide, which has been published to coincide with EU cybersecurity month and was launched today at
the 2018 European Risk Management Seminar in Antwerp, is available here.


https://www.insuranceeurope.eu/sites/default/files/attachments/Preparing%20for%20cyber%20insurance.pdf
https://www.insuranceeurope.eu/sites/default/files/attachments/Preparing%20for%20cyber%20insurance.pdf
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The Federation of European Risk Management Associations (FERMA) brings together 22 risk
management associations in 21 European countries, representing more than 4700 risk managers active
in a wide range of organisations. FERMA provides the means of coordinating risk management and
optimising the impact of these associations outside their national boundaries on a European level.
www.ferma.eu

Media contact : Typhaine Beaupérin, CEO FERMA

Tel: +32 2 761 94 31

Email: typhaine.beauperin@ferma.eu

Insurance Europe is the European insurance and reinsurance federation. Through its 35 member
bodies — the national insurance associations — Insurance Europe represents all types of insurance and
reinsurance undertakings, eg pan-European companies, monoliners, mutuals and SMEs.

Insurance Europe, which is based in Brussels, represents undertakings that account for around 95% of
total European premium income. Insurance makes a major contribution to Europe’s economic growth
and development. European insurers generate premium income of €1 200bn, directly employ over 940
000 people and invest over €10 100bn in the economy.

Media contact: Richard Mackillican, Policy advisor, PR and communications
Tel: +32 2 894 30 69

Email: mackillican@insuranceeurope.eu

BIPAR is the European Federation of Insurance Intermediaries. It groups 53 national associations in 30
countries. Through its national associations, BIPAR represents the interests of insurance agents and
brokers and financial intermediaries in Europe. WWW.BIPAR.EU

Media contact: Nic De Maesschalck, BIPAR Director

Email: bipar@bipar.eu

Aon Aon plc (NYSE:AON) is a leading global professional services firm providing a broad range of risk,
retirement and health solutions. Our 50,000 colleagues in 120 countries empower results for clients by
using proprietary data and analytics to deliver insights that reduce volatility and improve performance.
Follow Aon on Twitter; LinkedIn and sign up for News Alerts

Media contact: Carrie Leach, Marketing & Communications EMEA
Tel: +44 (0) 20 7086 3093

Email: carrie.leach@aon.co.uk

MARSH A global leader in insurance broking and innovative risk management solutions, Marsh’s 30,000
colleagues advise individual and commercial clients of all sizes in over 130 countries. Marsh is a wholly
owned subsidiary of Marsh & McLennan Companies (NYSE: MMC), the leading global professional
services firm in the areas of risk, strategy and people. With annual revenue over US$14 billion and
nearly 65,000 colleagues worldwide, MMC helps clients navigate an increasingly dynamic and complex
environment through four market-leading firms. In addition to Marsh, MMC is the parent company of
Guy Carpenter, Mercer, and Oliver Wyman. Follow Marsh on Twitter @MarshGlobal; LinkedIn; Facebook;
and YouTube, or subscribe to BRINK.

Media contact: Jason Groves, Global Director of External Affairs
Tel: +44 (0) 20 7357 1455

Email: jason.groves@marsh.com
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